Elderly care: From independence to interdependence

Objective

With the growing population of elderly living away from their
families, caregivers are becoming increasingly dependent on
Al-based monitoring technologies for elderly care. However,
it is becoming increasingly evident that these technologies
may be detrimental to the quality of lives of the elderly. In this
project, | aim to critically examine the assumptions under-
lying the design of monitoring technologies for elderly
care and suggest alternative directions.

Methodology

| performed a literature review around 2 themes: (1) Feminist
and STS literature that focuses on care and privacy and (2)
qualitative studies discussing concerns regarding monitoring
technologies for elderly care. Next, | conducted a detailed
analysis of individualistic monitoring technologies being used
for elderly care (such as Cherryhome) and compared them to
community based care programs that focus on day to day
well-being (such as Beacon Hill Village). These approaches
helped me get a nuanced understanding of design for elderly
care which help shaped my argument.

“We don’t want any sensors here ...not a single
one, no intrusion on privacy ...there were ‘folk-
police’ everywhere watching everyone, and
every- one watched everyone else in East Germa-
ny . .. and we don’t want that system here. And,
at least not here in our home." (Sallinen, 2019)

“There will be no cameras in my room for as long
as I live!” (Bostrom, 2013)
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Findings

What assumptions do monitoring technologies
make when designing for elderly care?
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Cherryhome- an Al monitoring system

Designed for emergencies

A sole focus on ‘emergencies’ gives rise to 24x7 monitoring
technologies designed to avoid the ‘'moment of crisis’.

Designed for caregivers

When the design is anchored in the needs of the caregivers,
the primary decision makers, it values the caregiver’s peace of
mind more than the quality of lives of the elderly.

Designed for independent living

Focusing on ‘living independently’ can result in loneliness
and depression when independence is reduced to ‘living
alone’.

Designed for privacy as ‘property’

Framing privacy as ‘property’ treats ‘care’ as a rigid commod-
ity being provided under pre-requisites such as consent. This
can be detrimental to personal relationships.
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Suggestions

How can design for elderly care be
re-imagined?

Beacon Hill Village (left) and a postal worker checking in
on a senior (right)-- community based care programs

Design for well-being

A focus on overall wellbeing can lead to a healthy, happy and
satistied lite for the elderly and the family members.

Design for community

When the design is anchored in the needs of the elderly and
extended to the needs of caregivers, the community as a
whole can benetfit.

Design for inter-dependent living

Focusing on the relationships between the community
members rather than on individuals can empower the whole
community.

Design for privacy as ‘care’

Framing privacy as a means of caring can result in more
intimate relationships between community members.



